
Aug 2026

Cathay Prime (NDC)
Hong Kong agency trade seminar
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powered by NDC

Prime  Cathay

Introducing...
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OUR VALUE 
PROPOSITION

Our NDC
journey
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Technology journey

Current schema version

v18.1 & v21.3 

Cathay Prime (NDC) solution

Altea NDC

Member of 
IATA Retailing Consortium

W h o  w e  a r e
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Cathay Prime (NDC) journey

Pilot launch of NDC Schema v15.2 
with Skyscanner

Live launch with 1st aggregator, 
Travelfusion and connected with 20+ 

pilot travel agents

2017 -  2020

Launched with more aggregators & 
pilot trial with GDSs

And beyond2021 - 2022

2023 - 2024

2025
Live with

Live with
Upgrading partners to 21.3
(Completed: TravelNDC and 

TPConnects)

2026
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Cathay Prime (NDC) supported capabilities

Offer & order

Flight search
• One-way
• Round-trip
• Open-jaw
• Codeshare
• Interline
• Mix cabin

• Published fares
• Private fares*
• Corporate fares​*
• Student fare*
*Account code is needed to retrieve these fares, and access depends on fare 
eligibility. Further details on fare distribution will follow in a later announcement. 
when available.

• Void [Sales closure follows HKT next day 00:09]
• E.g. Tickets issued on 4 Aug after 00:11 HKT have to be void on/before 

5 Aug 00:09 HKT

• Refund
• Order split
• Order change notification ​(OCN)
• Voluntary order change
• Involuntary order change
• Multiple reissuance

• Free seats
• Chargeable seats
• BSP Cash

Fares

Servicing

Ancillaries & Payment

Order create
• Booking on hold​
• Upsell offer
• Fare rules display
• Multiple PTC

(e.g. ADT, CHD, INF, STU)

The above are capabilities of Cathay Prime (NDC). Each supported function may vary by aggregators. Please 
reach out to your connected GDS / Aggregators for their supported capabilities. ​
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Cathay Prime 
(NDC) value 
proposition
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Cathay Prime (NDC) value proposition 

01

No surcharge

Cathay will not impose any 
surcharge on your bookings

Enhanced offers via 
Cathay Prime (NDC)

02

Access selected fares and 
personalised offers on Cathay 

Prime (NDC)*

Dedicated support 
for servicing 

03

Dedicated servicing platform to 
assist you to service your NDC 
bookings effectively for your 

customers
* Selected fares and personalised offers will be 

introduced progressively and may vary by 
market and implementation phase.​
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How to connect 
to Cathay Prime 

(NDC)
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Option 3: GDS Aggregation

Option 1: Aggregators 

How to connect – connection methods

Option 2: Direct Connection

Subject to CX assessment and availability

Travel agents
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Aggregator Capabilities

Mix cabin

search

Booking 

on hold

Private fare

(with account

code)

Upsell offer
Void/

refund

Reissue/

revalidation

Order change

notification
Split PNR

Free seat/

chargeable

Seat

Self-

reaccommodat

ion

⨯

⨯ ⨯

⨯ ⨯

⨯

*

*

Please reach out to the aggregators for their detailed capability list. Capabilities may vary by each aggregator.
* Live on schema v21.3 
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How to get Cathay Prime (NDC) content

Where can I submit my application?
The Cathay Prime (NDC) registration e-application form is now available on CXAgents.com’s Cathay Prime (NDC) page. 
Please note that each IATA number can only submit one Cathay Prime (NDC) registration

How can I check the application progress?
Emails will be sent to applicants after submission

Who should I reach out to if I have questions related to onboarding? 
Please reach out to your Sales Excellence or Account Manager or ndc_commercial@cathaypacific.com

Who are eligible to apply for Cathay Prime (NDC) access?
• IATA BSP agencies 

• TIDS agencies

How long will it take for me to access Cathay Prime (NDC) content?
Approximately 2-3 weeks (including activation time by your preferred GDS/aggregator)

Register with us
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Registering as a Cathay Prime (NDC) approved agent






03
Browse the Cathay Prime (NDC) Overview 

Page and click Registration Form or 
Registration now

02
Click Sign up now if agency has not 

registered a CXA account before
Log in to CXA with the agency 

registered account
01




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Registration for different agent accreditation

04
Fill in the agency information according to your IATA accreditation level.
Note: GoLite/TIDS are required to issue NDC tickets via consolidators

TIDS (number starting with 96-) GoLite GoStandard / GoGlobal
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Registration for TIDS / GoLite agencies

0605 Tick the checkbox after reading and agreeing the Cathay Prime 
(NDC) Terms and Conditions. Click Submit.

Select the connected partner(s).
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Registration for GoStandard / GoGlobal agencies

0605
Tick the checkbox after reading and agreeing the Cathay Prime 

(NDC) Terms and Conditions. Click Submit.

Select the connected partner and form of payment (BSP 
Cash). You can select more than one partners.
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Registering as a Cathay Prime (NDC) approved agent

17

07

Once you submitted your application you will see:

You should also receive the below email

If your application is approved

If your application is rejected

Reason for rejection will 

be shown here →
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Partner
support
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Technical support

If you found technical issues when creating your booking

Approach your chosen
 GDS or Aggregator 
to raise your issue

01

Your aggregator will determine if the 
issue arises from their platform or from 

Cathay

02

If the issue arises from Cathay, your 
aggregator will handle the issue with us 

on your behalf

03
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Servicing support

If you have issued the ticket and could not perform certain servicing scenarios

You may do so via our NDC service portal on our 
CXAgents.com

Yes

No If the cases are not covered, you may:

Contact Cathay Trade Hotline

or

Log in to Cxagents.com & create an Online Service 
Request with your booking details

Check if the capability is supported for Cathay 
Prime (NDC) bookings on your aggregator’s airline 

function list

01

Please raise your issue with your aggregator

02

03 04

1. Retrieve NDC booking or e-ticket record

2. Manage passenger information 

3. Add special service request / OSI

4. Cancel booking

5. Update Segment Status for unticketed 
bookings

If you want to:

Your access to the portal will be automatically 
granted once you have successfully register as an 

NDC approved agent

The NDC Service Portal user guide is now available on Cathay Agents.
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NDC Service Portal user guide

01 02

03

Log in to CXA with the agency 
registered account

Mouse over Cathay Prime (NDC) on the 
top and select Agency Support 

Select User Guide and References and download 
the NDC Service Portal user guide






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Self-service options through Cathay Agents

Login to your Cathay Agents account to retrieve and manage your NDC bookings





For continuous tickets (160-2345613457-58 ), please enter 
the first ET number 160-2345613457


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